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CITY  AND COUNTY OFFICES                                                     

(See Black Pages under Ravenswood, Ripley) 

 

COMMUNITY SERVICE ORGANIZATIONS 

• AmeriCorps/National & Community Serv1-800-WV-HELPS 

• American Red Cross (Local)………………...(304) 588-0731 

• American Red Cross Chapter (Emergencies)..(304) 485-7311 

• Disease Control AIDS & STDS………….…1-800-642-8244 

• Disease Control/Epidemiology……………...1-800-423-2171 

• Family Planning Women’s Health………….1-800-642-8522 

• Jackson County Animal Shelter……………..(304) 372-6064 

• Jackson County Chamber of Commerce….…(304) 373-1117 

• Jackson County Family Resource Network…(681) 358-8722 

• Jackson County Anti-Drug Coalition………..(304) 372-2634 

• Jackson County CEOS Clubs………………..(304) 372-8199 

• Legislative Information……………………..1-800-565-3447 

• Partners In Prevention……………………….(304) 373-1165 

• River Valley Autism Network……………….(304)273-3228 

• Worker’s Compensation………………….…1-866-452-7425 

• WVU Extension Services (Jackson Co.)…….(304) 372-8199 

 

COUNSELING BEHAVIORAL HEALTH 

• Family Counseling Connection……………..(304) 340-3676 

• Gamblers Network…………………………..1-866-219-1486 

• Kanawha Pastoral Counseling Center………1-800-340-9680 

• Kanawha Valley Center (KVC)……………..(304) 424-3457  

• Westbrook Health Services……………..…...(304) 372-6833 
 

CRISIS / EMERGENCY NEEDS 

• Abuse Hotlines (Children & Adult Protective Services, 

Domestic Violence)…………………………1-800-352-6513 

• Fire, Police, Ambulance………………………………...9-1-1 

• Community Resources, Inc………………….(304) 372-1966 

• National Runaway Switchboard…………….1-800-621-4000 

• Project LifeSaver………………………….....(304) 373-2290 

• WV Poison Control…………………………1-800-222-1222 

• Westbrook Health Services Crisis Line....…..1-800-579-5844 

 

DRUG/CRIMES HOTLINE: If you are aware of crimes or 

suspicious activities, you can help local police by calling this 

confidential hotline: 

• JC Sheriff’s Dept Anonymous Tip Line……..(304) 373-2209 

 

EARLY CHILDHOOD DEVELOPMENT/DAY CARE 

• Connect Child Care Resource & Referral…..1-888-595-8290 

• Birth to Three……………………………….1-800-642-9704 

• Appalachian Council Head Start – Rvwd……(304) 273-3491 

• Appalachian Council Head Start - Ripley ......(304) 373-1130 

• Appalachian Head Start Pre K Prgm Office…(304) 372-8781 

• CASA (Court Appointed Special Advocate)...(304) 523-9587 

• Jackson County Schools Even Start…………(304) 273-0631 

• Parent Educator Resource Centers..1-800-642-8541ext53272 

• Jackson County Schools Special Services…...(304) 372-7300 

Early Childcare/Development Continued… 

• River Valley Autism Network……………….(304) 273-3228 

 

EMPLOYMENT TRAINING / EDUCATION 

• WV Adult Education/Jackson Cty .........…….(304) 373-0233 

• Adult Education Hotline…………………….1-800-642-2670 

• Jackson County Literacy Program…………...(304) 372-5343 

• JC Public Library – Ravenswood……………(304) 273-5343 

• JC Public Library – Ripley…………………..(304) 372-5343 

• Roane Jackson Technical Center…………….(304) 372-7335 

• Workforce WV, Jackson County…………….(304) 373-0313 

• WVU – P (Ripley Center)……………………(304) 372-6992 

• Senior Community Service Employment Program 

(SCSEP)……………………………………...1-800-924-7047 

FEDERAL OFFICES (See Blue Pages under US Government) 

 

HEALTH CARE / NUTRITION 

• Camden Clark Diabetes Wellness Center…….(304) 424-2400 

• Carelink……………………………...…1-888-348-2048 opt 2 

• Jackson County Health Department………….(304) 372-2634 

• Jackson County WIC Office………………….(304) 372-8525 

• Jackson County School Wellness Ctr………...(304) 372-7341 

• Medicaid……………………………………...(304) 372-7885 

• Medicare……………………………………..1-800-772-1213 

• Morad/Hughes Health Ctr (Reduced Fees)…..(304) 373-1578 

• Right From The Start…………………………(304) 372-2634 

• Ripley Family Medicine (Reduced Fees)..…...(304) 372-1033 

• River Valley Health (Reduced Fees)………....(304) 273-1033 

• WV Breast & Cervical Cancer Screening……1-800-642-8522 

• WV CHIP  (Children’s Health Insurance)……(304) 558-2732 

 

HOSPITALS 

• Jackson General Hospital…………………..…(304) 372-2731 

 

HOUSING 

• Habitat for Humanity………………………....(304) 372-1748 

• Jackson Co. Housing Authority……………....(304) 372-2343 

 

LEGAL ISSUES 

• Adult Probation Office………………………(304) 373-2308 

• Western Regional CASA/Jackson….(304)523-9587 Ext # 307 

• Credit Counseling……………………………1-866-481-4752 

• Family Court Judge………………………….(304) 373-2300 

• Legal Aid of WV……………………………1-800-642-8279 

• Juvenile Probation Office……………………(304) 373-2305 

• Ombudsman Services Legal Aid……………1-800-834-0598 

• Victims Assistance Program…………………(304) 373-2275 

• WV Consumer Hotline (Attorney General)...1-800-368-8808 

• WV Insurance Dept. (Consumer Complaints)1-800-642-9004 

• WV State Bar, Lawyer Referral Services…....(304) 558-7991 

 

SENIOR SERVICES 

• Commission on Aging…………………….….(304) 372-2406 

• Kenna Grange…………………………….…..(304) 372-2406 

• Meals on Wheels…………………………….(304) 373-0149 

State Agencies Continued... 

• Disease Control AIDS & STDS…………….1-800-642-8244 



Jackson County Quick Guide   June 3, 2019 

 

Senior Services Continued… 

• Medicare………………………………….…1-800-772-1213  

• Project LifeSaver…………………………….(304) 373-2290 

• Ravenswood Senior Center…………….……(304) 273-5648 

• Retired & Senior Volunteer Program…….….(304) 372-6443 

• Ripley Senior Center………………………...(304) 372-5151 

• Sandyville Senior Center…………………....(304) 273-2880  

• Senior Community Service Employment Program 

(SCSEP)…………………………………….1-800-924-7047 

• WV Center on Aging……………………....(304) 293-2968 

 

SOCIAL SECURITY 

• US Social Security (General Info 7am-7pm) 1-800-772-1213 

 

SOCIAL SERVICES & ASSISTANCE 

• Amedisys Home Health Services……………(304) 372-7590 

• American Cancer Association………………1-800-228-2345 

• American Lung Association……………..….1-800-586-4872 

• American Red Cross (Local)………………...(304) 588-0731 

• American Red Cross Chapter (Emergencies)..(304) 485-7311 

• Appalachian Center for Independent Living...(304) 927-4080 

• Birth to Three……………………………….1-800-642-9704 

• Calvary United Methodist Food Pantry……..(304) 372-3203 

• Community Resources, Inc………………….(304) 372-1966 

• Financial Exploitation………………..……..1-800-241-5062 

• Gabriel Project of Ravenswood...…(304) 424-3457 Ext #105 

• Nazarene Baby Pantry Ripley………….....…(304) 372-5348 

• Goodwill of Jackson County……………..….(304) 373-1170 

• Home Helpers ………………………………1-866-706-9979 

• Hospice Care………………………………..1-800-560-8523 

• Jackson County Developmental Center, Inc...(304) 273-9311 

• Jackson Home Health…………….………….(304) 372-5913 

• Jackson County WIC Office…………………(304) 372-8525 

• Loved Ones…………………………………...(304)373-0014 

• Mason County Shelter……………………….(304) 675-1124 

• Mountaineer Garage…………………………(304) 344-8445 

• No Hunger Food Pantry……………………...(304) 512-7309 

• Parkersburg Salvation Army………………...(304) 485-4529 

• REACH Victim Advocate…………………...(304) 372-8890 

• Resource Connection (Quarter Store)……….(304) 372-2552 

• Right From The Start Program………………(304) 372-2634 

• RSVP & Foster Grandparents……………….(304) 372-6443 

• Veterans Administration………………….…1-800-827-1000 

• WV Dept. of Health and Human Resources…(304) 373-2560 

 

STATE AGENCIES 

• Adult Protective Services…………………...1-800-352-6513 

• Alzhiemers Association……………………...(304) 865-6775 

• American Cancer Society (Charleston,WV)..1-800-288-3618 

• American Heart Association………………...1-800-926-4278 

• American Lung Association…………………(304) 342-6600 

• Bureau of Senior Services…………………...(304) 558-2241 

• Child Protective Services…………………...1-800-352-6513 

• Child Support Enforcement…………………1-800-249-3778 

• Connect Child Care…………………………1-888-595-8290 

• CORE (Organ Donation)……………………1-800-366-6777 

• DHHR (Jackson County)……………………(304) 373-2560 

• Disease Control/Epidemiology……………...1-800-423-2171 

• Family Planning Women’s Health………….1-800-642-8522 

• Legislative Information……………………..1-800-565-3447 

• Leukemia & Lymphoma Society of WV……1-800-827-1443 

• March of Dimes……………………………...(304) 720-2229 

• Mountains of Hope Cancer Coalition………..(304) 558-0644 

• Worker’s Compensation………………….…1-800-628-4265 

• WV Advocate for Dev. Disabilities………....1-800-642-9205 

• WV Dept. Transportation Road Conditions...1-877-982-7623 

• Y NOT Quit Line (Tobacco Cessation)……..1-877-966-8784 

 

STATE OFFICES (See Blue Pages – West Virginia, State of) 

 

SUBSTANCE ABUSE PREVENTION & TREATMENT 

• Alcoholics Anonymous……………………..1-800-333-5051 

o Local chapter meets at BoMar Club, Ripley 

• AL-Anon/Al-A-Teen…………………….…..1-888-4al-anon 

o Local chapter meets at BoMar Club, Ripley 

• Abandon Addiction (24hr help line)…….......1-800-759-3440 

• BoMar Club, Ripley……………………….…(304) 372-3722 

• Jackson County Anti-Drug Coalition………..(304) 372-2634 

• Narcotics Anonymous………………………1-800-251-2426 
o Local chapter meets at BoMar Club, Ripley 

• Prescription Drug Abuse Quitline…………..1-866-987-8488 

• Reformers Unanimous……………………….(304) 273-5396 

• Regional Tobacco Prevention/Cessation……..(304) 545-2675 

• Westbrook Health Services…………………..(304) 372-6833 
Find treatment centers at http://findtreatment.samhsa.gov/ 

 

TRANSPORTATION 

• Car Seat Safety Technicians (Ripley)..……….(304) 372-2634 

• Car Seat Safety Technicians (Ravenswood)….(304) 273-1033 

• Life Ambulance Service, Inc………………….(304)768-6070 

• Little Kanawha Bus………………...………..1-866-354-5522 

• Road to Recovery (American Cancer)……….1-800-228-2345 

 

WELFARE 

• Dept. of Health and Human Resources………(304) 373-2560 
 

 

 

**NOTE:  If you cannot find a service or specialized 

service listed, i.e. support groups, Medicaid waiver 

providers, & referrals, call 2-1-1. 

 

 

 

This information is not a comprehensive listing of services.                                                                                                                                              

It has been compiled by the Jackson County Anti-Drug 

Coalition and the Jackson County Health Department. 

http://findtreatment.samhsa.gov/

